
Your 
Benefit Claims guide

Start here



How to make
a claim

Click on the type of claim  you are making

Death claim - Life cover

Death claim - investment

Hospitalisation claim 

Disability claim 

Critical illness claim- for Cancer

Critical illness claim- for heart attack

Critical illness claim- for stroke

Critical illness claim- other conditions

This guide contains the claim forms 
and helps you understand the 
relevant documents required to 
submit a claim.

You can also reach out to us 
directly by emailing us at 
benefit.claims@zurich.com 
or call us using the contact 
information on www.zurich.ae. 

The first step is to let us know your 
policy number. 

Choose the way that’s most 
convenient for you.

mailto:benefit.claims@zurich.com
https://www.zurich.ae/make-a-claim


Death claim - l ife cover

Step 1: Download the claim form

Step 2: Supporting documents

To help assess the claim as quickly as possible, 
please arrange to send the supporting evidence 
detailed here. 

1 Original or certified copy
of death certificate

2
Copy of any hospital reports (showing 
cause of death) or police report/accident 
report/autopsy report (as applicable)

will need a certified copy of a Grant of3 If no beneficiary has been nominated, w
 
e

probate or foreign equivalent known as a 
legal heir’s certificate (to identify who is 
entitled to the proceeds)

Back

Once completed, the claim form and 
supporting documents should be forwarded to 
benefit.claims@zurich.com. 

Please send the documents in PDF format not 
exceeding 20MB in an email.

We will review the documents received and may 
request for additonal requirements including a 
suitably certified proof of identity and proof 
of address.

https://www.zurich.ae/-/media/project/zwp/middle-east/documents/adviser-suite/forms-and-guides/death-claim-form-sum-assured-only.pdf?rev=e185b8bcba2b4ad6a0901ae319c61d4c&hash=5A658B0973B2ABA9C6DBC6F6157DEA02
mailto: benefit.claims@zurich.com


Death claim - Investment

Step 1: Download the claim form

Step 2: Supporting documents

To help assess the claim as quickly as possible, 
please arrange to send the supporting evidence 
detailed here. 

1 Original or certified copy of
death certificate

2
If no beneficiary has been nominated, we 
will need a certified copy of a Grant of 
probate or foreign equivalent known as a 
legal heir’s certificate (to identify who is 
entitled to the proceeds)

Back

Once completed, the claim form and 
supporting documents should be forwarded to 
benefit.claims@zurich.com. 

Please send the documents in PDF format not 
exceeding 20MB in an email.

We will review the documents received and may 
request for additonal requirements including a 
suitably certified proof of identity and proof 
of address.

https://www.zurich.ae/-/media/project/zwp/middle-east/documents/adviser-suite/forms-and-guides/death-claim-form-investment-only.pdf?rev=adf35c47d59a43e3894478c6eda40a09&hash=EFFDA8E28DB57D5EBB4151AAF263AB75
mailto: benefit.claims@zurich.com


Hospitalisation claim

Step 1: Download the claim form

Step 2: Supporting documents

To help assess the claim as quickly as possible, 
please arrange to send the supporting evidence 
detailed here. 

1

2

Copy of hospital admission and discharge 
summary (details of your symptoms, diagnosis, 
treatment details, follow up details, 
medical history)

Copy of all investigations and medical reports

Back

Once completed, the claim form and 
supporting documents should be forwarded to 
benefit.claims@zurich.com. 

Please send the documents in PDF format not 
exceeding 20MB in an email.

We will review the documents received and may 
request for additonal requirements including a 
suitably certified proof of identity and proof 
of address.

https://www.zurich.ae/-/media/project/zwp/middle-east/documents/adviser-suite/forms-and-guides/hospitalisation-benefit-claim-form.pdf?rev=86c53b11b65e4718a2308a449841d2ef&hash=D9D2A4A613618CF6E055CDAE2C93A637
mailto: benefit.claims@zurich.com


Disability claim  (Waiver of premium/Permanent total disability)

Step 1: Download the claim form

Step 2: Supporting documents

To help assess the claim as quickly as possible, 
please arrange to send the supporting evidence 
detailed here. 

summary (details of symptoms, diagnosis,1 Copy of hospital admission and discharge
 

treatment, follow ups)

Back

Once completed, the claim form and 
supporting documents should be forwarded to 
benefit.claims@zurich.com. 

Please send the documents in PDF format not 
exceeding 20MB in an email.

We will review the documents received and may 
request for additonal requirements including a 
suitably certified proof of identity and proof 
of address.

2 A report from treating doctor on current
health status and disability.

https://www.zurich.ae/-/media/project/zwp/middle-east/documents/adviser-suite/forms-and-guides/disability-benefit-claim-form.pdf?rev=d00bd0ef8b9146999243a8a6a9ceb578&hash=56F5F7E7C63A905FDDD45F198D1EE3D0
mailto: benefit.claims@zurich.com


Critical i l lness claim for cancer

Step 1: Download the claim form

Step 2: Supporting documents

To help assess the claim as quickly as possible, 
please arrange to send the supporting evidence 
detailed here. 
The same documents are required for children's 
cancer cover.

summary (details of your symptoms, final1 Copy of hospital admission and discharge
 

diagnosis, treatment details, follow up 
details, medical history, surgery details, etc.)

2 Copy of Histopathology/Biopsy including
staging

Back

Once completed, the claim form and 
supporting documents should be forwarded to 
benefit.claims@zurich.com. 

Please send the documents in PDF format not 
exceeding 20MB in an email.

We will review the documents received and may 
request for additonal requirements including a 
suitably certified proof of identity and proof 
of address.

3 Copy of all investigations - Ultrasound/CT 
Scan/MRI reports, blood tests 
(as applicable)

https://www.zurich.ae/-/media/project/zwp/middle-east/documents/adviser-suite/forms-and-guides/critical-illness-benefit-claim-form.pdf?rev=34080508612246bb8a8ded41783ba8bc&hash=2BCD0DEF01F97C18A095A0BFA9D862D9
mailto: benefit.claims@zurich.com


Critical i l lness claim for heart attack

Step 1: Download the claim form

Step 2: Supporting documents

To help assess the claim as quickly as possible, 
please arrange to send the supporting evidence 
detailed here. 
The same documents are required for children's 
critical illness.

summary (details of your symptoms, final1 Copy of hospital admission and discharge
 

diagnosis, treatment details, follow up 
details, surgery details, medical history, etc.)

2 Copy of investigations - ECG reports/
tracings, echocardiogram taken at the 
time of hospital admission

Back

Once completed, the claim form and 
supporting documents should be forwarded to 
benefit.claims@zurich.com. 

Please send the documents in PDF format not 
exceeding 20MB in an email.

We will review the documents received and may 
request for additonal requirements including a 
suitably certified proof of identity and proof 
of address.

and other cardiac enzymes) taken at the3 Copy of all blood test (including Troponin
 

time of hospital admission

4 Copy of Angiogram/Angioplasty or Bypass
reports (as applicable)

https://www.zurich.ae/-/media/project/zwp/middle-east/documents/adviser-suite/forms-and-guides/critical-illness-benefit-claim-form.pdf?rev=34080508612246bb8a8ded41783ba8bc&hash=2BCD0DEF01F97C18A095A0BFA9D862D9
mailto: benefit.claims@zurich.com


Critical i l lness claim for stroke

Step 1: Download the claim form

Step 2: Supporting documents

To help assess the claim as quickly as possible, 
please arrange to send the supporting evidence 
detailed here. 
The same documents are required for children's 
critical illness.

summary (details of your symptoms,1 Copy of hospital admission and disc
 
harge

diagnosis, treatment details, follow up 
details, medical history)

neurologist regarding details of current
2 Follow-up/consultation report from your

 
permanent neurological deficits
with clinical symptoms

Back

Once completed, the claim form and 
supporting documents should be forwarded to 
benefit.claims@zurich.com. 

Please send the documents in PDF format not 
exceeding 20MB in an email.

We will review the documents received and may 
request for additonal requirements including a 
suitably certified proof of identity and proof 
of address.

3 Copy of all investigations – CT/MRI
reports, blood tests, etc.

https://www.zurich.ae/-/media/project/zwp/middle-east/documents/adviser-suite/forms-and-guides/critical-illness-benefit-claim-form.pdf?rev=34080508612246bb8a8ded41783ba8bc&hash=2BCD0DEF01F97C18A095A0BFA9D862D9
mailto: benefit.claims@zurich.com


Critical i l lness claim for other conditions

Step 1: Download the claim form

Step 2: Supporting documents

To help assess the claim as quickly as possible, 
please arrange to send the supporting evidence 
detailed here. 
The same documents are required for children's 
critical illness.

summary (details of your symptoms,1 Copy of hospital admission and disc
 
harge

diagnosis, treatment details, follow up 
details, medical history)

2 Copy of all investigations and medical
reports

Back

Once completed, the claim form and 
supporting documents should be forwarded to 
benefit.claims@zurich.com. 

Please send the documents in PDF format not 
exceeding 20MB in an email.

We will review the documents received and may 
request for additonal requirements including a 
suitably certified proof of identity and proof 
of address.

https://www.zurich.ae/-/media/project/zwp/middle-east/documents/adviser-suite/forms-and-guides/critical-illness-benefit-claim-form.pdf?rev=34080508612246bb8a8ded41783ba8bc&hash=2BCD0DEF01F97C18A095A0BFA9D862D9
mailto: benefit.claims@zurich.com


Zurich International Life Limited is registered in Bahrain under Commercial Registration 
No. 17444 and is licensed as an Overseas Insurance Firm – Life Insurance by the Cen-
tral Bank of Bahrain.

Zurich International Life Limited is authorised by the Qatar Financial Centre Regulatory 
Authority.
Zurich International Life Limited is registered (Registration No. 63) under UAE Federal 
Law Number 6 of 2007, and its activities in the UAE are governed by such law.

Zurich International Life is a business name of Zurich International Life Limited which 
provides life assurance, investment and protection products and is authorised by the 
Isle of Man Financial Services Authority.

Registered in the Isle of Man number 20126C.
Registered office: Zurich House, Isle of Man Business Park, Douglas, Isle of Man, IM2 
2QZ, British Isles.

Telephone +44 1624 662266 Telefax +44 1624 662038
www.zurichinternational.com
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